
 
815 S. Freedom Blvd.  

Suite 100 

Provo, UT 84601 

P: (801) 373-8200 

F: (801) 373-8228 

CommunityActionUC.org                       
   

TITLE: Family Development Case Manager II/Intern Supervisor 

SALARY:  $13.25 Part Time     Partial Benefits 

 
RESPONSIBILITIES:  

 
* Member of the Family Development team, under the supervision of the Program Manager; 

* Perform intake, interview families to assess their needs, provide assistance using agency’s resources, provide referrals to other 

community resources, perform case management follow ups; 

* Recruit and Supervise Social Services Interns; 

* Assist with training of new employees and interns; 

* Teach Life Skills classes and facilitate self-empowerment seminars; 

* Assist agency managers and team members with social work concerns; 

* Complete accurate documentation, in a timely manner; 

* Assist with the planning and coordination of activities and incentives; 

* Complete assigned job-related duties by managers and executive director; 

* Perform on-call, after-hour services every 3-5 weeks; 

* Work a rotation of every 3rd Saturday of the month; 

*Attend job related conferences, trainings and community meetings as assigned;  

 

QUALIFICATIONS: 

 
* Must have minimum of a current Social Services Worker (SSW) License; AND 
* Minimum of 2 years experience working/volunteering providing services to people who are homeless and low income;  OR 

* Graduate level education in social services field; OR an equivalent combination of education and experience substituting on a 

year-to-year basis;  

* Experienced in leadership roles; 

* Understanding of grants and billing requirements; 

* Ability to plan, coordinate and present activities and training; 

* Ability to work with providers of interns, agencies’ directors and managers to insure a high standard of social work ethics; 

* College level verbal and written communication skills;           

* Experienced decision making skills and ability to multi-task; 

* Good training and organizational skills; 

* Flexible hours to work around training, agency events and to perform after-hour on-call duties; 

* Exhibit appropriate leadership abilities under stressful situations; 

* Ability to professionally represent CASFB in various meetings and committees in the community; 

* Desire to continue receive training and development opportunities as an individual and as a professional; 

* Knowledgeable about CASFB and community resources; 

* Experienced in computer skills and various office programs; Be able and willing to learn new programs; 

* Supportive of agency’s vision and mission statement;             

* Place great value in team work;  

 

Submit completed application packet and resume to Community Action 815 South Freedom Blvd. Provo, or 

email to SUharriet@communityactionuc.org.    Position is opened until filled.   

 

                    An Equal Opportunity Employer 

 
Community Action Food Bank ● Home Buyer  Counseling Services ●  Family Development ● Circles  

 

 

 

Our Partner in Caring  

mailto:SUharriet@communityactionuc.org

